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Special Forces

From flamingo whisperers and genealogy butlers to professional
witches, hotels are creating unique jobs to enhance the guest experience
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On the culinary front, the barbecue butlers at
Dream Nashville sdd flavor to guests’ stays by eoming
1o the Terrace Suite to prepare a feast. They set
up a grill and cook whatever you like, from your
own recipe toane of the loeal favorites. 1t's quite
the alternative to traditional room serviee while
also enjoying the panoramic vista.

58 BUSINESS 1RAVELER

Four Points by Sheraton has a chief brew officer
(CBOY, who oversees the brand's “bed and brews™
program that brings local craft beers from each
destination to the hotel's bar menu. The CBO
attends beer festivals and conferences around
the world to determine which brews to foature.

In Prance, the Royal Champagne Hotel & Spa
has its own champagne concierge, Lise Legrand,
who provides guests behind- the seenes aceess (o
the region's many champagne houses. Her goal
is to showense the family winemaking traditions
that locals have been cultivating for generations
ihrough relationships with loeal winegrowers.
The hotel itself offers a wine list of more than
BOO varietals. If you desire access to a special
vineyard or winemaker's showroom, Legrand ean
muke il huppen.

Curious about your heritage? Pay a visit to ge-
nealogy butler Helen Kelly at The Shelbourne in
Dublin te retrace your fumily tree. Instead of doing
all the legwark yourself, let Kelly do the research by
pouring through historie reeords o find any long-
lost relatives from the Emerald Isle. Many guests
lenve rather surprised with what she ean uncover.
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” al frond, the Kaya Paluzzo
rkey employ sunglass butlers who
roam ihe properiies wiping clean guesis’ glasses.
You'll find them al the poal, on the beach and even
in the restauranis to make sure guests can see the
magnificent views of the resort all around them.
Visiting their ski Iocation? Mo problem—there’s a
goggles butler, too.

The Westin Hotels brand is known for ils runming
coneierges who advise goests ahout the best run-
nimg paths in each eity. At some properties, ey
even run with you Lo point out interesting sights
along the way. Hotels that participate in the Rise
& Run program offer their staff the chance to lead
the runs, which means you eould be exploring the
ity with anyone from the front-desk staff to the
general manager. Running gear is also available
ta barrow. When you return to the hotel, towels
and chilled water are waiting, along with a health
and wellness dining menu Lhal offers the option
of half portions if you're looking to cut calories.
Many Westin hotels are also very aetive in a eity's
running eommunily where they host local races,
including the Boston Marathon.

Then there's the professional witch on staff at
The James New York NoMad. Shawn Engel reads
tarot eards, develops love spells, tenehos guests
spell work and uses astrology to mentor them.
Her goal is to demystify witcheraft, which she says
hus been demonized by misinformation, By using

y, & pendulum and other iques,
she designs a personalized approach for each
guest s0 they check out with a renewed purpose
and lease on life.

At the Shangri-La Al Husn in Oman, frankincense
sommelier Khalid Al Amri iz an expart in the resin
and its history and oversees the traditional Omani
weleome ai the property. The resort is home (o 21
frankineense trees that guests can touch and smell.

“All my life T have been searching for my calling,
and I have finally found iL" says AT Amrl, ITe shures
stories and knowledge of frankincense with guests.

Guests al The Ben in West Pulm Beach, Florida,
can receive the services of & book butler, who arvives
‘bearing a silver tray with a speeially curated title

ROOVE, FAON TOR:
Frankincense

Iskand, Florido, hos o
anndeastic concierge

from u local bookstore. The book is free to keep
and comes with a bespoke bookmark. Guests can
also enjoy a themed snack from the Book Bites
menu, The program bas become extrenely popular
with repeat guests.

Finally, Anantara Kihavah Maldives Villas fea-
tures an orchid guru, Prem Pemithalaka, who
tends to the property’s orchid garden, featuring
more than 1,000 blooms of 25 different varieties.
Since 20415, he has been caring for the country's
ornamental plants and is responsible for the more
than 2,000 vrehids that fill the islands. At Ansntars,
he leads guided guest tours of the garden and even
hosts traditional afternoon tea among the orehids
wilk both British and Maldivian sweets. All these
unique oceupations and options are proving that,
ax people relurn more and more (o travel, the
hospitality industry is responding with exciting
new possibilities,
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