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GUIDELINES FOR A PET-FRIENDLY STAY

% Health and welcome requirements:
a) Vaccination certificate, which must include the first administration of a rabies
shot or current booster dose (the validity can be 1, 2, or 3 years), and recently completed
deworming treatment (no more than six months before traveling).
b) Animal health certificate, original and non-certified copy, indicating that the animal has
been subject to prior inspection and is clinically healthy. The certificate must be issued on
letterhead paper with the veterinarian's professional license number, dated no more than five
days before the check in date.

%> For safety reasons, pets must wear a visible identification tag at all times.

% The weight limit is 10 kg (22 Ib).

%> Leashes are required when pets are moving through the hotel facilities. A muzzle must be
used when the pet's temperament warrants it. For your convenience, we also offer a
designated pet-friendly area in our restaurant.

%> For hygiene and safety reasons, pets are not permitted in the pool area or the gym.

% Petownersare responsible for collecting and properly disposing of their pet's waste in any area
of the hotel, including the beach.

%> For the safety of our staff, pets must not be left alone in the suite during housekeeping service;
their owner must be present at all times.

% Any damage caused to hotel property or to third parties will be the responsibility of the pet
owner and will be charged directly to their account. The hotel reserves the right to apply
additional charges for deep cleaning, if necessary.

% Pets may not be left alone in the suite unless they are in a crate or a carrier.

%* Bathing animals in the suite is not allowed.

% Guests must ensure their pet behaves appropriately, avoiding barking or other noises that may
disturb the tranquility of other guests.

% During the stay, the hotel will provide a pet bed and bowls for food and water as amenities for
the pet. Pet food is not included as a complimentary service and must be provided by the
owner.

% Stays with pets are available only in selected suite categories.

%> Cost per night is $30 USD plus service and taxes.



