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PET POLICY

Apartaments & Villas




Dear guest,

We are delighted to welcome you and your pet at Cascade Wellness Resort.
To ensure that both your stay and that of other guests go smoothly, we kindly ask you to carefull
read our pet policy.

REGULATIONS:

e Cascade Wellness Resort is prepared to welcome your pet as long as it weighs up to 10kg;

e Pets must be declared at the time of booking;

e Presentation of dog and cat vaccination records is mandatory, as is microchip identification for
dogs born after July 2008;

e Potentially dangerous dog breeds are not allowed (Decree Law 315/2009), as are exotic animals;
e The guest must check in without the animal, presenting the animal’s identification and vaccina-
tion record;

e Pets must be supervised throughout their stay and must be on a leash or in a carrier when in any
public area and are not allowed in restaurant areas, swimming pools or indoor public areas;

e In accordance with the terms of liability, a deposit of EUR 100 per pet will be requested for any
damages or accidents caused by the animal;

e Cleaning service will only be provided if the animal is not present in the apartment/villa during it.
Please inform the Housekeeper of your preferred cleaning schedule;

¢ We charge a non-refundable fee of EUR 25 per day and per pet - The fee for stays of 15 nights
or more is EUR 20 per day;

e Any disturbances and noise must be avoided in order to ensure the rest of the other guests.

To make your pet's stay even more pleasant, a welcome kit
for a dog or cat is included on arrival.



