
Jellystone Park™ Chautauqua County, NY

Reservation Policies
	 1.	� Reservations are recommended, campers must be 21 years or older to make a reservation.

	 2.	� Only one camping unit per site is permitted. All campsite or rental unit reservations include 
2 adults and up to 3 children under 21 years old (unmarried and living at home). Additional 
adults or children registered in advance (up to the point of check in) are $5 per person per day. 
Every person must be included for the entire duration of the reservation. Any additional people 
coming to the campground after check-in or who are not staying for the whole duration of the 
reservation are considered visitors. Visitor charges are $5 per day for Monday thru Thursday 
visits, or $10 per day for Friday thru Sunday visits.

	 3.	 �A 1-night deposit is due at the time of booking, unless specified otherwise. A 3-night deposit 
is required for all Holiday weekends. The balance is due 30 days prior to arrival and will 
automatically be charged to the card on file, including any add-ons and online store purchases. 
Reservations made less than 30 days in advance are required to be paid in full at the time of 
booking.

	 4.	� Holiday Weekends: Memorial Day Weekend, July 4th Weekend, Labor Day Weekend. Holiday 
weekends require a minimum of 3 night stay, paid in advance. The balance is due 30 days prior 
to arrival and will automatically be charged to the card on file, including any add-ons and online 
store purchases. Reservations made less than 30 days in advance are required to be paid in full 
at the time of booking.

	 5.	 �Cancellations:
		  •	� Campsites: Minimum 7 day notice prior to date of arrival for campsites, 14 day notice prior 

to arrival dates required for Holiday weekends. The deposit will be refunded minus a $15 
cancellation fee.

		  •	� Rentals: Minimum 14 day. notice prior to arrival date required, 21 days notice prior to arrival 
dates for Holiday weekends. The deposit will be refunded minus a $30 cancellation fee.

		  •	� There will be no refund if less than required notice. Reservations deposits paid less than 7 
days prior to arrival for campsites, and 14 days prior to arrival for Rentals are non-refundable.

		  •	� No Shows: No refunds or credits will be given for a no show. If you fail to show up by noon 
on the day after your scheduled arrival, the sites will revert back to the campground to be 
rebooked.

	 6.	� If you would like to ensure the site of your choice, please use our site lock option. If you do not 
lock your site, we reserve the right to move you to another site in the same “site type”.

	 7.	� Check-In / Check-Out:
		  •	� Campsites Check-in: 2pm; Check-out-12pm (noon)
		  •	� Rental Units Check in: 3pm; Check-out 11am.
		�  The registered occupants of a campsite or rental unit must leave the property by check out time. 

We cannot accommodate staying over to use amenities unless late check out is approved.

	 8.	 �Early Arrival/Late Checkout (based on availability and office approval by 10am on day of 
departure): $30 charge for campsites or a $60 charge for cabins/camper rentals may be applied 
for the extra ½ day.

	 9.	 �Groups: We offer a 10% discount for groups with 10 or more guaranteed reservations.
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	 10.	� Group Discounts not offered on Holiday Weekends.

	 11.	� Management reserve the right to deny a reservation to anyone for any reason.

	 12.	� Golf Cart Rentals:
		  •	� Must be 21 years or older and hold a valid driver’s license to rent a golf cart. All drivers must 

have a driver’s license (no permits).
		  •	� 2 night minimum for a golf cart rentals on a weekend, 3 nights minimum on a holiday 

weekend.
		  •	� Golf Cart rental check in and check out times follow the same times as campsites.

	 13.	� Pedal Kart Rentals: Pedal Karts are rented by the ½ hour and hour. Please see Ranger Station 
staff for the rates and scheduling. Parents must sign a waiver prior to renting the pedal kart.

Campground Rules
	 1.	��� Only one camping unit per site comprised of 2 adults and their 3 children under 21 (unmarried 

and living at home). The charge for extra persons registered in advance is $5/person per day. 
Max of 8 persons. Additional adults or children registered in advance (up to the point of check 
in) are $5 per person per day. Every person must be included for the entire duration of the 
reservation. Any additional people coming to the campground after check-in or who are not 
staying for the whole duration of the reservation are considered visitors. One tent may be placed 
on a campsite with an RV for an additional nightly site fee. Please contact the office if you need 
to set up a tent on a campsite. No refunds after check-in.

	 2. �	�All campers/visitors must register and pay visitor fee at the office. Visitor charges are $5 per 
day for Monday through Thursday visits, or $10 per day for Friday through Sunday visits

	 3. 	�Electric golf carts only are permitted. Proof of insurance must be provided, and agreement 
signed at check in. Additional charge applies.

	 4.	� Parents are responsible for the care and safety of their children at all times. Children must	
not be left unattended on our property.

	 5.	�� Children 7 and younger, must be accompanied by an adult to the restrooms and showers.

	 6.	� Quiet hours are Sunday – Thursday 10:00 p.m. to 8:00 a.m., Friday and Saturday 11:00 p.m. 
to 8:00 a.m. Children must be at a campsite during this period. No outdoor radios, movie 
projectors, or TVs should be audible during quiet time. All visitors must leave by 10:00 p.m. 
Campfires are permitted during quiet hours.

	 7.	 Speed Limit is 6-3/8 mph.

	 8.	� Garbage and recycling will be picked up at your site daily at 9:00 a.m. and 1:00 p.m. Please do 
not use our park garbage cans for campsite garbage.

	 9.	� Pets must be quiet and on a physical leash or tie out at all times. No electronic fences are 
permitted. Pet waste must picked up and disposed of immediately.

	 10.	 No bike riding after dark without a headlight.

	 11.	� Do not wash cars or campers on weekends and holidays.

	 12.	� No go karts, dirt bikes, ATVs, side-by-sides or LSVs are permitted. E-bikes must follow New York 
state law.

	 13.	 Vehicles (including golf carts) must be driven by licensed drivers only.
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	 14.	 No baby, kiddie pools, or sprinklers are permitted.

	 15.	 �No fireworks, sparklers, or Chinese lanterns of any kind are permitted.

	 16.	 No EV charging at your campsite or cabin.

Swimming Pool Rules
	 1.	 No lifeguard is on duty.

	 2.	� Our swimming pool is a private pool for the use and enjoyment of our campers only. THIS IS 
NOT A PUBLIC SWIMMING POOL.

	 3.	� Guests of campers who have paid the visitor fee may use the pool. Campers must accompany 
their guest to the pool.

	 4.	�� THERE IS NO SUBSTITUTE FOR ADEQUATE SUPERVISION. Children under 16 years old must be 
accompanied by a parent or guardian (an ADULT who is responsible for the children and their 
behavior).

	 5.	� NEVER SWIM ALONE. A minimum of 2 adults, 18 years and older; must be present for the pool 
to be used, with at least one adult remaining on the pool deck.

	 6.	� No smoking, food, or drink in the pool area. No glass in the pool area (plastic water bottles are 
acceptable).

	 7.	� Do not drink and swim. Pool attendant may refuse pool access to campers deemed to be 
impaired.

	 8.	� Do not urinate, defecate, spit, or blow nose in the pool.

	 9.	 Proper swimming attire is required. No cut-offs or street clothes in the pool.

	 10.	 �IN EMERGENCY, DIAL 911 from POOL STAND and notify office as soon as possible.

Ways To Stay
Campsites
All campsites include water, electric, and cable TV. 50 amp RV campsites, pull thru sites, and full 
hook-up sites are available, as well as full service sites that include gray water tanks at the site with 
mobile sewer service for your convenience. Mobile sewer service is included at no extra charge on all 
full service campsites.

Rentals
The Yogi Bear™ and Cindy Bear™ Park Model Cabins sleep six (6) guests comfortably with a queen 
bed and two sets of bunk beds. The Camper Rentals sleep six (6) guests with a queen bed and a full 
bed over full bunks. 

You will find yourself feeling right at home in our Park Model Cabins and Camper Rentals as they 
include a kitchen with a refrigerator, stove, microwave and coffee pot, as well as cable TV and a full 
bathroom. All pots, pans, dishes and silverware are provided for your convenience in the unit. All 
rental units include heat and air conditioning. Our Park Models have an 8′ covered porch and fire pit 
with grill grates for cooking. You must bring your own linens. Camper Rentals have a pull-out sun 
awning that must be closed when you leave, go to bed for the night, or during rain and inclement 
weather.


