Wilderness River Adventures
CANCELLATION POLICY

DEPOSIT
A $400 nonrefundable deposit per person is required at the time of booking.
Name change or transferring to the following year is not allowed.
Transferring to another date in the same year is allowed based on availability
up to 90 days prior to trip departure. A service charge of $50 per person will apply.
Pay Now rate is nonrefundable, nontransferable (full amount is due at the time of booking)

FINAL PAYMENT
Final payment is due 90 days prior to trip departure date.
Once your final payment is paid, the trip cost is non-refundable.
We DO NOT automatically charge your credit card for the balance.
You must contact our office for final payments 928-645-0343 or 928-645-4967.

Wilderness River Adventures reserves the right to cancel any river trip or decrease the size for any prudent
reason when deemed necessary. If trips are cancelled by the company, all trip monies are refunded.

TRAVEL CANCELLATION INSURANCE

We are unable to make any exceptions for any reason to our cancellation policy, “we strongly advise” you to
obtain some type of trip cancellation insurance. You may contact to following companies to get a quote.

Travel Guard 800-826-1300 www.TravelGuard.com
CSA Travel Protection 800-348-9505 www.CSATravelPro.com
Allianz Travel Insurance 800-672-9580 www.allianztravelinsurance.com

HELP PROTECT THE GRAND CANYON

When you book with Wilderness River Adventures on your statement you will notice that a Dollar (1.00) per
day per person “Pass Through Fee” has been added to your balance. This money is passed on to groups through
the Grand Canyon Fund, Inc. and awarded in the form of grants to non-profit groups and those working to
provide access to backcountry outdoor experiences for those with physical and socioeconomic challenges. The
Grand Canyon Fund does not award grants to individuals, for-profit corporations or government agencies. For
more information, please go to: www.gcroa.org/grand-canyon-fund.htm

If you elect not to participate in the program, simply deduct the amount from your balance due.

ONE TRIP A YEAR RULE
Due to limited availability, the National Park Service restricts recreational boating opportunities on the
Colorado River within Grand Canyon National Park to one trip per year per individual. Because of this
regulation, Wilderness River Adventures cannot accept a reservation from any individual who has or will
participate in any other full or partial canyon commercial or non-commercial river trips within the same
calendar year. Grand Canyon National Park's one-trip-per-year rule is strictly enforced.


http://www.csatravelpro.com/
http://www.allianztravelinsurance.com/

